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I. Backup  
Setup instructions

Log into the Veeam Service Provider Console:  https://veeam.ikoula.com/ using the login 

details provided in the delivery email: 

Add your organization via the "Configuration" button at the top right, then go to the 

"Plugin Library" tab and click on "Veeam Backup for Microsoft 365" : 
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I. Backup  
Setup instructions

Then go to "Organizations" and click on "+ New" to add your Microsoft 365 organization:

Tick the items you want to protect: 

Choose the region to which your organization belongs: 
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I. Backup  
Setup instructions

To be able to back up, Veeam needs to deploy an AzureAD application to your organization. 

Tick "Register a new Azure AD application automatically" and give it a name, for 

example: "IkoulaVeeamO365":

Open another tab and go to the URL https://microsoft.com/devicelogin, then enter the code 

provided in the "Authenticate with the verification code below" field, and login using your 

Microsoft account:
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INFORMATION : The "Allow this application to enable export mode 
for SharePoint Web Parts" box allows you to save web parts on Sharepoint
sites.

IMPORTANT : Your user must have the role of « Global Administrator »:
https://learn.microsoft.com/en-us/azure/active-directory/roles/permissions-
reference.
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Go back to the Veeam Service Provider Console, the field "Verification status" has 

changed to "Verified", click on "Next": 
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Then « Finish » : 

The process for adding your organization will then move to "Creating…", and you will have 

to wait for a few minutes. 

Once your organization has been added, the information will be displayed and it is ready to 

be saved: 

Click on « Go back » : 
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Then "Exit Configuration" and go into "Backup Jobs", click on "+ Create Job" then 

"Backup Job": 

Enter a name for the job as well as a description: 

Select the organization you want to back up: 
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Choose whether you want to: 

• Fully back up your organization

• Only back up certain elements

• Exclude certain elements

Then click on « Finish »  :
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I. Backup  
Setup instructions

You can then launch your backup using the "Start«  button, which will set it to « Running » 

status:

Once the backup is complete, it will be set to the « Success »  status.

If any errors occurred during backup, you can click on the status ("Warning" ou "Error") to 

get more information.
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IMPORTANT : Due to a limitation of the Veeam Service Provider Console
interface, it is currently not possible to schedule your backup job. You must send 
us a request to support@ikoula.com (see page 386 from VEEAM VSPC 
guide: https://www.veeam.com/vspc_7_0_guide_for_end_users_pg.pdf)

This is what the unavailable ‘Schedule’ tab looks like:

INFORMATION : Backup retention is set to 1 month and is not customisable
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II. Restoration  
How to restore and access your data

To be able to restore and access your data in the backup via our restore interface 

https://veeam-o365.ikoula.com/, you need to deploy a new AzureAD application with a 

specific ID. 

To do this, open a PowerShell terminal on your computer and enter the following 

commands:: 

The first command will install the "AzureAD" PowerShell module. 

The second command will allow you to log into your AzureAD account via your user in the 

role of"Global Administrator". 

The third will deploy an application called: « IkoulaVeeamO365 ».

You then need to ‘Grant administrator permission’ for this application. It is not currently 

possible to do this via PowerShell. We therefore invite you to log into your Microsoft Entra

interface: https://entra.microsoft.com/ to grant authorisation. 

Click on « Business applications» :

Then on « All applications", click on the plus sign at the level of the « Application type == 

Business Applications " :
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Install-Module AzureAD
Connect-AzureAD
New-AzureADServicePrincipal -AppId "7d31479a-edbe-4aeb-8213-d4bedd9a55b0" 

PRODUCTS         STORAGE & BACKUP VEEAM SOLUTION           VEEAM BACKUP FOR MICROSOFT 365

https://veeam-o365.ikoula.com/
https://entra.microsoft.com/


II. Restoration
How to restore and access your data

Click on the name of the application with ID "7d31479a-edbe-4aeb-8213-d4bedd9a55b0" :

Then go to "Authorizations" then click on « Grant an administrator permission for XXX" :

You can then log into the https://veeam-o365.ikoula.com/ interface via your Microsoft account:
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II. Restoration  
How to restore and access your data

You can restore your data by choosing the desired restore point at the top left, you can 

restore one item at a time or several by choosing "Restore" or "Add to Restore List" :

End-users will also be able to log in and restore data belonging to them.

IKOULA Teams remain at your disposal should you have any question or 

need help, do not hesitate to get in touch with us!

(contact details on the back)
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IMPORTANT : If you need a user to have access to other users’ data, you must 
send us a request to support@ikoula.com, a "Change scope…" button will then 
be made available on the https://veeam-o365.ikoula.com/ interface.
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Need further information?
Ask our specialists!

SALES TEAM

        +33 1 84 01 02 50 

        sales@ikoula.com
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